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Labelling solutions as building blocks:
For your success

We want our customers to be successful. With that aim
in mind, we take the best that we do in decorative and
functional labelling and apply it to products worldwide.
And we do so daily across a huge range of globally
recognised brands.

We believe in benefiting our customers and adding value for consumers through the
provision of economic, marketing-oriented and customised labelling solutions.

The core foundations of our business are brand-oriented consumer innovation, optimum
quality and accessibility for our customers, and an innate respect for ethical values and
ecological principles.

Our strategic strengths are created by our highly qualified staff and a broad spectrum
of products and services.

Through a clear focus on business sectors in the international market and broadly-based
support in individual domestic markets, we are in a position to satisfy the specific require-
ments of both local and global customers.

We are an international sales, service and marketing organisation with production at
multiple sites which enables us to provide a uniform service for our customers, no matter
where they happen to be.

As a manufacturer of labels and labelling we also have a wealth of experience
in all aspects of applications engineering, a competence we deploy in partnership with
our customers and on development projects in both labels and labelling technology.

The company innovation and development process, introduced group-wide, and sup-
ported by international product management, enables us to rapidly translate new ideas
into practical, workable, and efficient solutions. For your success.

7 Rich

Fritz Beglinger
CEO Pago Group
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Labels in everyday life

We come into contact with labels every
day. Sometimes we do not even notice
their presence or do so only subcon-
sciously. Sometimes we perceive them
as a decorative or functional part of
the packaging. However, in daily life
Pago labels perform many important
functions:

* They decorate and enhance products
on-shelf and by doing so make an
important contribution to influencing
consumer choice at the point of
purchase.

° They clearly convey the brand
image and positioning of products
for instance as local specialties or
as international brands.

* They provide important information
about the product, e.g. ingredients
and nutritional value, notes on use,
weight, use-by date, price and much
more.

* They highlight special promotions,
such as price campaigns or compe-
titions.

* They protect the consumer through
tamper-evident and other security
features.

* They simplify package handling by
offering convenient cost effective
solutions for opening and resealing.

* They carry supply chain data in
increasingly complex logistics pro-
cesses and support the fast and
secure flow of goods.







Labels in dynamic markets

Thinking globally and acting locally
in the increasingly networked world
of consumer markets and international
product manufacturing present great
challenges to production and trading
companies all over the world. New
demands have to be met daily in the
areas of decoration, promotion, identi-
fication and logistics.

Optimum packaging -
reduced costs

Functions such as identically branded
packaging in different languages,
country-specific marking, transparent
logistics, the shortest possible product
development cycles, quick reaction
to new trends, and many others must
be satisfied against an ongoing back-
drop of cost sensitivity. All this can be
accomplished through labels. Thanks
to the continuous further development
of materials, printing and application
techniques, labels enhance the attrac-
tiveness of products, improve functio-
nality, increase safety and simplify lo-
gistics.

Successful marketing -
flexible production

The strength of labels resides firstly in
their versatility as a marketing instru-
ment and secondly in their high degree
of flexibility in the production process.
The application of widely varied prin-
ting and finishing techniques, someti-
mes in combination, permits a strong
point of sale impact and guarantees
worldwide uniform branding. Rapid
changes of language or varieties, small
lots and batches with short lead times
reduce storage risks, permit justin-
time delivery and increase flexibility in
production plants.

PAGO - The world of labelling | ¢
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PAGO - The world of labelling

Llabels and labelling technology — For your success

The Pago Group supplies a comprehen-
sive range of products and services for
customised labelling solutions to satisfy
specific customer needs.

Label and sleeve specialties:
Endless Combinations

An extensive selection of self-adhesive
labels and sleeves offers a broad ran-
ge of possible applications: decorative
packaging, sales promotion mecha-
nics, additional information on the
product itself, optimisation of package
functions or marking and identification
of products.

Labelling technology -
Dependable and designed for
specific applications

For standard applications and custo-
mer-specific projects, the Pago Group
designs, builds and installs innovative
labelling technology. This ensures that
labels are applied consistently, accu-
rately, and reliably to packs in a con-
tinuous operating environment. Pago
also offers the right software solution
to drive the most appropriate labelling
systems.

Comprehensive services

A wide range of specialised services
rounds off the Pago Group offering.
Services such as consultancy for custo-
mised label design and artwork hand-
ling, engineering, training, on-site ser-
vice, machine hire, logistic processes
designed to suit individual customer
needs, intermediate warehousing for
fast deliveries and much more - all
available to our customers on request.







Labels for decorative packages

Self-adhesive labels are becoming in-
creasingly important in the decorative
packaging sector. The decisive factors
here are high quality and an attracti-
ve impact at the point of sale, together
with an unrivalled flexibility of use
thanks to the practically unlimited de-
sign potentials.

As decorative elements, self-adhesive
labels play a key role in markets where
the main focus is on split second brand
choices made by the consumer at the
point of purchase.

Limitless decoration

Manufacturers  of the most diverse
products exploit the benefits of self-
adhesive labels. Attractive labels in the
‘no-label’ look or with metallic effects
represent just a small selection of the
many possibilities.

A multitude of print processes and fi-
nishing techniques open up a huge va-
riety of design possibilities and ensure
an optimum effect on the finished pro-
duct. For all requirements, applications
and run sizes, Pago has the appropria-
te production techniques.

| il

PAGO labels and sleeves
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PAGO labels and sleeves

PAGOmedia for versatile on-pack promotion

The pressure of competition is placing
increasingly stringent criteria on the sa-
les promotional impact of packaging.
Point of sale advertising has a direct in-
fluence on a rapid decision to buy. But
traditional advertising potentials are se-
verely restricted by the lack of space.
That is why packaging and labels are
particularly important marketing instru-
ments.

Multi-layer and multi-page
label solutions

Pago offers a range of multiple page
and multiple layer label solutions which
offer versatility and practicality to the
consumer through the large amount of
space available for information. The
Pago Group range includes: labels to
unroll, Leporellos, booklets, crossed or
wrapped folders, even comprehensive
information such as competitions, win-
ning codes, recipes, stickers, fattoos,
give-aways, flat goods samples and
many other gimmicks that can be com-
pactly packaged and applied even to
small or round products. Pagomedia
labels combine the promotional bene-
fits of the label with those of a compact
information booklet.

15
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PAGO labels and sleeves

PAGOmedia for comprehensive on-pack information

Comprehensive product information
on the one-hand, and extremely small
packaging surfaces on the other, call
for efficient packaging and label con-
cepts.

Multi-page and multi-layer
label solutions

Pago supplies a choice of multi-page
and multi-layer label solutions that stand
out through the presence, quite literally,
of multiple pages and the large surface
available to display information. As
labels to unroll, Leporellos, booklets,
crossed or wrapped folders, they enab-
le extensive information to be provided
about usage and safety, multilingual
texts, differentiation between varieties,
small series and much more. Pagome-
dia multi-layer labels are a cost-effec-
tive and userfriendly alternative to re-
packaging and package leaflets. They
can even be applied automatically to
extremely small products. Thanks to the
being fixed to the product, Pagomedia
multilayer labels make a significant
contribution to consumer security at the
point of product use.







PAGO labels and sleeves

labels and sleeves for enhanced functionality

Functional labels improve product
handling, helping them to achieve
greater recognition and therefore ge-
nerate stronger customer loyalty.

Reclosure

Pagoclose reclosable labels provide
consumers with an important extra be-
nefit. The packaging remains the sto-
rage container, protecting contents and
freshness.

Tamper-evidence guarantee

Tamper-evident labels and sleeves in-
dicate unopened packaging. They
reinforce customer confidence, so dis-
playing the producer’s concern for the
purity of the product.

Multipacks

Self-adhesive labels and sleeves are
also used for the low cost linking of se-
veral products into price pointed multi-
packs. This is an efficient possibility for
special POS campaigns.

Theft protection

Labels with integrated electronic pro-
tection technology are ideal for secu-
ring products against theft.

Protection against copying

Visible, or concealed, printed elements,
special material features or integrated
RFID elements guarantee the originality
of the product and make counterfeiting
more difficult.

Reliable product handling

Sleeves with special structural lacquer
enable Braille and other tactile indica-
tors to be used; their better grip also
makes for optimised product handling.
Full body sleeves are also used as pro-
tection against light or fragmentation.

19






PAGO labels and sleeves

Sleeves for full body decorative and sales-promotional

packages

Sleeves offer a large and attractive sur-
face area for product decoration, es-
pecially for contoured packs and con-
tainers with special shapes. Sleeved
products stand out for their individual
on-shelf appearance. Full body shrink
sleeves combine efficient decoration
with a secure tamper evident seal.

Customised 360 degree
decoration

Thanks to the latest printing and fi-
nishing techniques, aftractive design
can be enhanced with the finest optical
effects. For Pago sleeves, all kinds of
effective design elements can be used
such as the metallic look, matt/gloss
effect, three-dimensional inside prin-
ting, relief lacquering for tactile surface
structures and much more. Moreover a
wide choice of sleeve materials inclu-
ding special effect films are available.
A combination of these features provi-
des many options for effective decora-
tion of product packages with distincti-
ve shapes.

Promotional sleeves for
effective sales promotions

The enormous adaptability of sleeves
makes them an ideal packaging in-
strument for promotions. Combi and
multipacks can be put together easily.
The whole film surface can be used
effectively for appropriate advertising
messages.

At the same time product add-ons or
useful additional mechanics can be
integrated info the sleeve. These pro-
motional items are potentially a per-
manent feature of the decorative sleeve
package.

21
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Labelling technology for product decoration

The Pago Group develops, designs
and manufactures a range of individu-
al labelling devices, labelling systems
and complete labelling and identifica-
tion facilities in a choice of model types
and performance classes. Pago label-
ling technology permits the efficient
and reliable application of all kinds of
decoration, promotion and functional
labels onto the widest possible range
of products and package shapes.

PAGOmat labellers

With a broad range of automatic label-
ling machines, Pago has the right Pago-
mat industrial labelling solution for eve-
ry application and every performance
category. The automatic labelling units
are integrated into Pago labelling sys-
tems or directly into the customer’s own
packaging or bottling lines.

Labelling systems which
satisfy every criteria

With a wide selection of standardised
and customised linear and rotary lo-
belling systems, Pago systems meet the
demanding needs of all producers in
respect of flexibility and performance.
For home care products, personal care
products, pharmaceuticals, food and
beverages — in short for the widest ran-
ge of products, containers shapes and
requirements Pago has the right label-
ling technology.

Ongoing technology
development

Several different competence centres
within the Pago group are constantly at
work on new developments in the field
of labelling technology. New statutory
provisions and changed requirements
in a particular field are permanently
reviewed and implemented in new,
dependable and efficient labelling so-
|utions.
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MTS Marking & Tracking Solutions

System solutions for marking in the flow of goods

Marking & Tracking Solutions provide
customised solutions for industrial mar-
king and identification in the supply
chain and for product tracking and
tracing. The Pago performance range
comprises labelling and coding techno-
logy, standard and individual software,
ink ribbons and other consumables to-
gether with an extensive choice of ser-
vices.

High software expertise

Pago MTS supplies modular software
building blocks for label design, data
and database management, ERP link-
ups and drives for all kinds of identifica-
tion devices. Our software development
enables us to guarantee customised
project management and implementa-
tion in the customer’s own production
environment.

Multi-stage marking

For multi-stage goods marking, Pago
produces network solutions using pro-
ven industrial labelling technology, soft-
ware fo drive any identification devices
and supplementary auto-ID products.

Safe goods traceability

For Tracking & Tracing we provide
complete solutions consisting of adap-
table software modules, the very latest
data transmission technology, powerful
labelling and coding technology and
RFID components.

Extensive services

Services ranging from expert analysis,
consultancy and project management
to hotline support give our customers
a high level of protection of their own
investment. A big service network with
hardware and software specialists
rounds off our comprehensive offering
for industrial networked marking in the
flow of goods.
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Development of the business

Since its inception in 1896, the origi-
nal company has grown constantly to
become the international group with
more than 1,100 employees as we
know it today. This dynamic business is
in the majority ownership of the Saluz
family.

1896 Foundation of the company
in Switzerland, development
from label mail order trade to
label production

1950
1959

Sale of labelling systems

Production of self-adhesive
labels and extension of rotary
and sheetfed printing

1978
1979

Foundation of Pago Germany

Development of labelling
machines under the Pagomat

brand
1989
1991

Foundation of Pago Holding

Foundation of Pago France
and Pago England

1997
1998

Foundation of Pago ltaly

Foundation of Pago Sisteme de
etichetare Romania

2002 New branch establishment for

sales and customer service in
Vienna, Austria

2003 Production of sleeves
2007

2008

Formation of Pago International

Group structuring with business
units

2009 Foundation of Pago Labelling
Romania
Participation in Pago

Salee Printing Thailand

Management structure fit
for the market

Pago International is responsible for
the strategic focus and management
of the group and covers the interests of

PAGO Group

Business Units. The management struc-
ture assures infensive know-how trans-
fer within the group and between the
business units. Market-driven business
development and innovation promotion
are our top priority.

all customer markets and of the Pago

Pago International Management Committee members from left to right:

Fritz Beglinger Delegate of the Board of Directors CEO, Peter Huber CFO,
Emanuel Schéapper Head of Corporate Marketing, Andreas Hofmé&nner
Head of Business Units Switzerland and Austria, Manfred Macht Head of Busi-
ness Unit Germany, Dirk Lautenschlager Head of Business Unit Product Deco-
ration International, Urs Schwenk Head of Business Unit Labelling Technology
and Customer Services

Pago International Board of Directors from left to right:

Markus Schildknecht Chairman, Fritz Beglinger Delegate, Rodolfo Saluz
Vice-Chairman, Susanne Joussen Member, Martin Wettler Member

27
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Organisation and partner network

The business activities of the Pago
Group are structured into seven busi-
ness units which cover the Pago do-
mestic markets and productrelated
specialisations. The business units are

Switzerland and
Austria

Manager:

Andreas Hofmdnner

e Production of self-adhesive and
Pagomedia labels

e Sales and service for the entire
Pago product range on the Swiss
and Austrian domestic markets

Labelling
Technology and
Customer Services

Manager:
Urs Schwenk

e Development and manufacture of
Pagomats, linear and
rotary labelling systems

e Sales and service sites in France,
Iltaly, Great Britain

e Global partner network

e International key account
management

MTS Marking &
Tracking Solutions

Manager:
Kurt Schwendener

e Development, design and manu-
facture of system solutions for
marking in the flow of goods

e Sales engineers for customer and

project management
e Partner network

responsible for development, produc-
tion and sales of their own product
range. Local sales and service organi-
sations, internationally active key ac-
count managers and a broad network

Germany

Manager:
Manfred Macht
e Production of self-adhesive and
Pagomedia labels
e Sales and service for the entire
Pago product range on
the German domestic market

Business Units

Sleeves

r

Manager:
Rolf Képpel

solutions

e Development and production of
shrink sleeves for product deco-
ration and functional package

PAGO Group | 29

of partners and representations ensure
the best possible expert service for cus-
tomers operating at both a national
and an international level.

Romania =

.-.'

£
Manager: *
Emanuel Constantin
e Production of self-adhesive and
Pagomedia labels
e Sales and service for the entire
Pago product range on
the Romanian domestic market

Product Decoration
International

|-

Manager:
Dirk Lautenschlager

¢ Development and manufacture
of decorative labels for
multinational customers

e Partner companies in Thailand,
Russia and the USA

¢ International key account
management

e Sales organisation for international
customer and project management

‘\--—/"






Qur strengths — your benefit

Product development through close
cooperation with our customers is the
basis for system solutions with added
customer value. Our customers benefit
from the following four special strengths
of the Pago Group.

Expertise

Many years of experience and highly
trained staff are the basis for the high-
est level of professional expertise.

Label printing:

e Complex artwork handling

* Mastery of different printing
technologies

e Customised logistics and delivery
concepts

Labelling technology:

* Extensive knowledge of the
requirements of particular fields,
markets and customer groups

® In-house development departments

¢ Big service network

International operations

Pago’s well-organised international
structure ensures close proximity to
customers and expert advice:

e Pago businesses on the national
home markets

e Sales and service branches in
many other countries

¢ Global network of partners and
representations

¢ Specialised internationally
active key account managers

The force of innovation

All development projects focus on cus-
tomer benefits. Pago’s innovation drive
is made possible by:

® In-house research and development
teams

® In-house laboratories

e Specialised competence centres

® International product management

e Customer involvement in
development projects

Security

Security of supply for our customers
and the operational security of our pro-
ducts are part of the overall concept
which makes Pago a reliable partner:

PAGO values and guidelines

Mutual backup possible between
the different sites
ISO certification

[ ]
o GMP certificates

® Machine development processes

based on GAMP directives
Globally networked service
centres and partners

31






Mission statement and code of conduct

Mission statement

The core competence of the Pago
group is the provision of labelling so-
lutions that enhance the successful
market presence of our customers’ pro-
ducts. As a performance leader Pago
is a byword for innovation and quality
and is guided by the norms of econo-
mic performance. We strive to exceed
the expectations of all our stakeholders
and also to match our interests to their
needs.

e Our customers receive high quality
products and services at a price
which is right for the market.

e Our staff benefit from a well-structu-
red working environment with high
job security.

e Our shareholders receive approp-
riate compensation for their inves-
ted capital.

* We acknowledge our shared res-
ponsibility for the assurance of a
stable society, profection of our
environment and support for the
weak and needy.

Code of conduct

These values define our action and our
business practices:

e Credibility
We act honestly in a manner which
inspires confidence and with a sen-
se of responsibility.

® Fairness
We avoid injustice, respect human
dignity, create a working environ-
ment free from discrimination and
harassment, provide appropriate re-
muneration and do not tolerate child
labour.

e Professionalism
We do everything possible to crea-
te added value for our customers.
We are aware of their needs and
deploy our expertise for their be-
nefit;, we develop innovative solu-

tions and offer outstanding service.
Through exemplary management
and constant in-service training we
encourage professional conduct.

e Transparency
We promote a constructive and
open dialogue and enable our
partners to clearly understand our
action.

PAGO values and guidelines

Integrity

Our conduct is guided by high
ethical principles; we comply with
the laws, accept our responsibilities
and take no unnecessary risks.

Humility

We respect our fellow human

beings, take criticism seriously and
assess our own performance, while
paying tribute to the contribution
made by other people.

33



PAGO

For your success

"“ ! International
N ) Pago International AG e Etiketten © Etikettiertechnik
Werdenstrasse 85 ® Postfach 145 © CH-9472 Grabs SG
Tel. +41 (0)81 772 35 11 @ Fax +41 (0)81 772 36 55 ¢ info@pago.com

Switzerland

Pago AG e Etiketten e Etikettiertechnik

Werdenstrasse 85 ® Postfach 145 ¢ CH-9472 Grabs SG

Tel. +41 (0)81 772 35 11 © Fax +41 (0)81 772 36 55 ¢ info@pago.ch

o+

Germany

Pago Etikettiersysteme GmbH e Etiketten o Etikettiertechnik

Gutenbergstrasse 9 ® DE-72631 Aichtal-Aich

Tel. +49 (0)7127 58 01-0 ® Fax +49 (0)7127 578 73 ® pago@pagoaich.de

France

Pago SA e Etiquettes ® Systémes d'étiquetage

3, rue de Lombardie ® ZAC Des Pivolles ® FR-69150 Décines-Charpieu
Tél. +33 (0)4 72 81 65 65  Fax +33 (0)4 72 81 65 66 ¢ info@pago.fr

Great Britain

Pago Ltd. e Labels ® Labelling systems

Centenary House ® 7 Crown Gate ® Severalls Industrial Park © GB-Colchester, Essex CO4 9HZ
Tel. +44 (0)1 206 75 52 06 ® Fax +44 (0)1 206 75 52 10

labels@pago.co.uk ® machines@pago.co.uk

Italy

Pago S.r.l. e Etichette ® Sistemi di etichetftatura

Via Enzo Ferrari 33 e IT-46040 Rodigo (MN)

Tel. +39 0376 65 20 11 ® Fax +39 0376 65 39 28 e informazioni@pago-italia.it

Austria

Pago Etiketten und Etikettiersysteme GmbH

Kantnergasse 49/1 e AT-1210 Wien

Tel. +43 (0)1 294 32 94 o Fax +43 (0)1 294 67 10 e info@pago-austria.at

Romania

Pago Sisteme de Etichetare SRL

Str. lon Creanga Nr. 33-35 ¢ RO-310487 Arad

Tel. und Fax +40 (0)257 27 34 00 e office@pago.ro

Pago Labelling SRL
Sos. Bucium 55 F ¢ RO-700280 lasi
Tel. +40 (0)232 244 000 ® Fax +40 (0)232 234 000 e info@pago.ro

www.pago.com

®
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From responsible
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Eﬁg FSC® C074306

Pago® and Pago trademarks are officially registered/Pago CH 12.2010/3400/Contents of prospectus: subject to technical change.









